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IN THE MATTER OF THE APPLICA-
TION OF ICE WATER USERS ASSOCIA-
TION, INC., FOR DETERMINATION OF
THE CURRENT FAIR VALUE OF ITS
UTILITY PLANT AND PROPERTY AND
FOR INCREASES IN ITS RATES AND
CHARGES FUR UTILITY SERVICES.

REPORT REGARDING CUSTOMER
MEETING HELD OCTOBERS, 2008
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On Tuesday, October 28, 2008, commencing at 6:30 PM, the ICE Water Users

Association, Inc. ("Association") held a meeting for its members/customers to discuss

the Water Service Agreement dated September 12, 2008, which was docketed that same

day, and to answer questions regarding the agreement. The meeting was held at the

Central Yavapai Fire District Station #57 on Outer Loop Road near Williamson Valley

Road. Notice of meeting was provided by first  class mail to all Associat ion

members/customers of record. A copy of the notice is attached. Approximately 50

people attended the meeting and representatives of the company responded to questions

until all questions had been asked. The meeting concluded shortly after 9:00 PM.

RESPECTFULLY submitted this 6th day of November, 2008 .
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One Arizona Center

Phoenix, Arizona 85004-2202

Attorneys for ICE Water Users Association, Inc.
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1 ORIGINAL AND THIRTEEN (13) copies
filed this 6th day of November, 2008, with:

Docket Control
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, Arizona 85007

COPY of the foregoing hand-delivered
This 6th day of November, 2008, to:

Judge Marc E. Stern
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, Arizona 85007
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Kevin Torrey
Legal Division
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, Arizona 85007
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Ernest Johnson
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, Arizona 85007

COPY of the foregoing e-mailed/mailed
this 6th day of November, 2008, to:

Mr. Dayne Taylor
13868 North Grey Bears Trail
Prescott, AZ 86305

Jay L. Shapiro, Esq.
FENNEMORE CRAIG, P.C.
3003 N. Central Avenue, Suite 2600
Phoenix, Arizona 85012-2913
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Notice of Meeting

Members of ICE Water Users Association
of the

A special meeting of members of ICE Water Users Association will be held on
Tuesdav evening, October 28th, at 6:30PM to discuss the Water Service Agreement
recently executed by ICRWUA and Talking Rock Golf and submitted to the Arizona
Corporation Commission as a proposed settlement to issues in the present rate case.
All members are invited to attend.

The meeting will consist of a brief presentation of the main terms of the agreement by
Snell & Wilmer, LLP, ICRWUA attorneys in the rate case. Members may then
verbally ask questions related to the Water Service Agreement or other matters in the
case.

For the convenience of members and to minimize driving time and distance, Q13
meeting will be held at Central Yavapai Fire District Station #57 on Outer Loop
Road near Williamson Vallev Road.

You are encouraged to attend this meeting to hear what the agreement includes
and why the Companv believes it is the best solution for its members.

ICE Water Users Association
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